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Future Library 
Trends

• Proactive Customer Engagement
• Support Center, Customer Tools

• Flexibility of Solution
• Hosting and Services Options

• Web Services, APIs, Consulting Services

• Symphony DataControl

• BLUEcloud Staff Clients

• Proactive Community Engagement
• Community Engagement Platform

Guide SirsiDynix Support and 
Development Priorities



Future Library 
Trends

• Focus on increasing eResource value
• CLOUDsource OA
• BLUEcloud Course Lists
• Electronic Resources Central (eRC)

• Library-as-an-Experience and Mobile
• Enterprise
• BLUEcloud Mobile
• Mobile Self Check
• Curbside Pickup

• Decision Support and Analytics
• Community Engagement Platform
• BLUEcloud Analytics

Guide SirsiDynix Support and 
Development Priorities



Customer Engagement



Enhancement Request
Forum



Strategic Partner 
Program: 2020
18 Topics

2500+ participants

4 Pilot Cycles/36 Customers

3 Beta Cycles/20 Customers





Manage Upgrades via our Award Winning Support Portal






State of the art system monitoring



Extend Your System






Do More, More Easily: Symphony DataControl






Staff






BLUEcloud Staff 
Clients
Web-based

Multi-tenant

Bi-monthly updates

Move at your own pace

BLUEprints ease the way



Community 
Engagement Platform



From Event Calendars…






…to Designing, Executing, and Tracking Email 
Campaigns…



…to Designing, Executing, and Tracking Email 
Campaigns…





CLOUDsource OA
Bring the power and savings of Open 
Access Journal Content to your 
campus community

Use CLOUDsource OA and 
BLUEcloud Course Lists:

• Faculty: match resources to 
courses

• Students: the right content at the 
right price

• Libraries: centralize content while 
lowering costs



Discovery:
Articles
SirsiDynix-curated 
content from trusted 
sources

Enhanced metadata

Hosted content (no 
links)

My Lists

Citations

Browzine (if subscribed)






BLUEcloud Course Lists 
Bookmarklet
Captures references:

• Library catalogs and discovery 
tools

• Publisher sites and 
institutional repositories

• Across the Web



BLUEcloud Course 
Lists
Students consume content in 
LTI-enable Course 
Management Systems

Library and Faculty focus on 
student success



Discovery Tools



Enterprise Mobile
Mobile CSS that adapts to mobile 
browsers

Reflect your branding & all 
customizations

Offer users the ability to use mobile 
theme, full website, or mobile app






Electronic Resource 
Central
New interactions for RB Digital 
and Overdrive Magazines



Electronic Resource 
Central
New links that take users directly 
to content for many of our 
supported vendors



BC Mobile – 2020 
Enhancements

Self checkout - RFID and non-RFID

Books by Mail (Symphony) support

RBdigital Magazine (formerly Zinio) magazine support

Curbside Pickup

General My Account improvements - (Separate digital & physical 
items, visual indicator of available holds and overdue items, etc.)

Additional payment options - Apple/Google and Paypal

Beacons 



Analytics






Platform Analytics



Mapping Visualizations



Customer  Interaction

Flexibility and Extensibiity

Proactive Community 
Engagement

Discoverability and value of 
eResources

Mobile

Agility to meeting changing 
needs …now



Questions?
berit.nelson@sirsidynix.com
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